
Australian Academy (AA) RTO No: 31716 

DESCRIPTION 
This skill set refl ects the skill requirements for providing person 
centred support to older people in home and community settings.

TARGET GROUP
This skill set is for people working in various care and support roles 
in the community services sector who wish to develop skills in 
home and community support.
  

This skill set has been endorsed by industry as suitable for 
individuals who:

1. Hold a qualifi cation at Certifi cate III level or higher in 
Community Services, Health or related fi eld

2. Have skills equivalent to the qualifi cation requirement 
validated through a recognition of prior learning process

3. Require upskilling and ongoing professional development 
to provide support to people in home and community care 
settings

SKILL SET OUTCOME
Candidates that will be deemed competent in this skill set will 
receive a Statement of Attainment, mentioning that “these 
competencies from CHC Community Services Training Package 
meet industry requirements for work in providing support to 
people in home and community settings”.

PATHWAYS INFORMATION
This skill set provides credit towards a range of qualifi cations in 
the CHC Community Services Training Package at Certifi cate III or 
Certifi cate IV level.

UNITS
• CHCAGE001 Facilitate the empowerment of older people
• CHCHCS001 Provide home and community support services
• CHCCCS011 Meet personal support needs
• CHCCCS025 Support relationships with carers and families

COURSE MODE OF DELIVERY AND DURATION
The course is provided through face-to-face delivery. The course 
will be delivered and assessed over 4 weeks.

FEE DETAILS
Course Fees: $880

HOW TO ENROL
• Applying to Australian Academy (AA) is easy. You can submit 

your enrolment application any time by email to 
info@australianacademy.edu.au or call 1300 083 832. 
You will be contacted by AA for enrolment.

• Job seekers can contact their case manager for enrolment.

Enrol now.

AA SKILL SET COURSE GUIDE

CHCSS00099 
INDIVIDUAL SUPPORT - HOME AND COMMUNITY (AGEING) SKILL SET

australianacademy.edu.au

Gold Coast (QLD)

10 Scarborough Street
Southport, Gold Coast
QLD 4215
P 1300 656 693

Brisbane (QLD)

Level 3, 12 Mount Gravatt 
Capalaba Rd, Upper Mount 
Gravatt QLD 4122  
P 1300 656 693

Sydney (NSW)

Level 2, 39 Queen St
Auburn, Sydney 
NSW 2144
P 1300 083 832

Sunshine Coast (QLD)

Sunshine Coast Stadium 
31 Sportsmans Parade
Bokarina QLD 4575 
P 1300 656 693
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